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Background

A well-established Law firm in New York City saw a sudden dip in traffic and
conversions at the start of 2018. They requested Web Express Computer
Technologies (WeCT) experts for website review, during which we assessed
everything from the page layout to copy and website technology. It became clear
that significant improvements could be made to the existing website to increase
organic traffic and conversions.

Objective

Our objective was to address the dip in traffic and reverse the downward trend in
conversions. We tasked our expert developers and content marketers with
creating a website strategy that would improve search engine rankings and
increase organic traffic while maintaining the client’s established visual identity
and branding.

Strategy

To meet our objective and attract a greater number of qualified website visitors
(visitors who were likely to request a consultation and become clients), we had to
develop a strategy that put the right content in front of the right user and
convinced them to take action.

Our first step, after conducting a thorough site review, was to design a new layout
that provided more room for copy above the fold, improve the contact forms and
make the call-to-action messaging more visible across the website.

While our designers were busy working on the website layout, our SEO team
conducted thorough keyword research, prioritizing the keywords that were most
likely to attract qualified visitors and result in conversions.
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Once our keywords and design were in place, our copywriters revised the copy of
the client’s landing pages, putting an emphasis on expertise and authority. This
would help our client attract and build trust with website visitors.

We turned our attention to wider content marketing strategies that could help
signal the client’s authority to potential clients and Search Engines like Google and
Bing. We recommended that the client sign up for an independent review platform
and display client testimonials on their website to build trust and credibility with
potential clients.

We completed additional content work as part of the client’s monthly package,
which included adding new service pages to target high-net-worth clients and
writing fresh keyword-targeted blog content each month.

Results

Traffic did not immediately improve when the new website design went live in
January 2019 but started to pick up in March 2019. The client saw a 23% month-
on-month increase in organic traffic (Mar-19 v. Nov-18), with 390 new potential
clients visiting the website during this time.
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Following this initial success, the client agreed to sign up for an independent
review platform. The subscription went live in April 2019, with the client soon
receiving a number of five-star reviews from happy clients. This led to an
improvement in website authority and trust, which contributed to a further uptick
in organic traffic over the next few months.
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Additional blog work completed in May, June and July 2019 as part of the client’s

monthly package led to an increase in organic traffic for high-value keywords. The
top-performing blog pulled in 2,223 new website visitors from 1st May — 31st July
2019 alone, with overall blog traffic increasing by 151% compared to the previous

period.
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Visibility increased significantly for the client’s primary keywords, up from 0.5% in
January 2019 to over 2% in August 2019. This upward trend has been consistent
since campaign work began.

last 236 days

With our client now enjoying position 1-3 rankings for a significant proportion of
their primary keywords, the campaign continues to go from strength to strength
and we expect to see continued improvements as monthly work goes on.
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Want such of results for YOUR business?

If you’d like to discuss working together, the first step is to request a free website
and digital marketing review and tell us a bit about your goals.

We are here to help.

hello@wect.us | www.wect.us
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